


UNIT-I (¥%T8-1)
What is the meaning of industrial relations? Explain its
objectives and significance.
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What is the meaning and types of industrial dispute?
Describe the reasons of industrial dispute.
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UNIT-1I (3&T8-11)
Define the concept of industrial relations and explain its
factors.
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Explain the concept, need and objectives of workers
participation in management.
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UNIT-HI ( S=T$-111 )

Define Trade Unions. Trace the Historical Evolution of
Trade Union Movement in India.
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6.

What is Collective Bargaining? Discuss the practice of
collective bargaining in any industrial undertaking in
current scenario.
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UNIT-IV (¥&$-1V)

What is grievance redressal system? It is useful for an
organisation?
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Examine the role of the government in promoting
industrial relations in India.
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UNIT-V (3&8-V)

Compulsory Question
( 3ttt wewr)

Answer the following :
(1) Define the causes of Grievance.

(i) Write briefly about the Trade Union registration
process.
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(i) What are the objectives of the payment of Wages
Act?

(iv) What is Gratuity?
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