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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note : Attempt five questions in all, selecting one question 
from each Unit. All part of the Question No. 9 in 
Unit-V are compulsory. All questions carry equal marks.
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UNIT-I (^T#-I)
1. What is the meaning of industrial relations? Explain its 

objectives and significance.

TO? WW Rit'l

2. What is the meaning and types of industrial dispute? 
Describe the reasons of industrial dispute.
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UNIT-II
3. Define the concept of industrial relations and explain its 

factors.
ctft arawn qfwrfqd

4. Explain the concept, need and objectives of workers 
participation in management.
tf?to srfW RFikrft arowcn afk

unit-iii )
5. Define Trade Unions. Trace the Historical Evolution of 

Trade Union Movement in India.
etf xrft^nf^T TO
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6. What is Collective Bargaining? Discuss the practice of 
collective bargaining in any industrial undertaking in 
current scenario.

UNIT-IV (^n|-IV)

7. What is grievance redressal system? It is useful for an 
organisation?
Rii4>Nd fWrh wft w t? w w 
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8. Examine the role of the government in promoting 
industrial relations in India.
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UNIT-V (^FT^-V)

Compulsory Question 
(atfWf WT)

9. Answer the following :
(i) Define the causes of Grievance.
(ii) Write briefly about the Trade Union registration 

process.
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(iii) What are the objectives of the payment of Wages 
Act?

(iv) What is Gratuity?
PlH 4, «
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